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Take Control

VoxOx Personal Assistant
Getting Started User Guide

This manual will help walk you through setting up your VoxOx Personal Assistant!

Contents
Getting a VoxOx Number

Setup Wizard Options
General Settings
Individual Settings
Call Your Assistant

In Call Options
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Getting a VoxOx Number

1. Activate your VoxOx account and receive a free dedicated phone number in order to enable

your personal assistant. The phone activation screen appears in the Apps tab after you sign in
to VoxOx for the first time.

2. Once you activate your phone from this screen, restart VoxOx. A number will automatically be
provisioned to your account if activated from a USA mobile phone. If activated from a non-
USA/Canada mobile number, then you must request a VoxOx number from the Store
application (also under the same Apps tab).
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Setup Wizard Options

The Setup Wizard has two screens that relate to your VoxOx Personal Assistant. The first one
is a Phones screen. Enter your personal phone numbers on this screen.

Note: You can pick from these numbers later when you are setting up “Find Me Follow Me”
call forwarding in the Phone Settings. Simply entering your phone numbers in this step will not
turn on call forwarding.

AV b
Phones Take Control

Take control of your phones,

Enter your phone number(s):

B

I Enter Mumber
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2. The next screen in the Setup Wizard lets you input default settings for your VoxOx Personal
Assistant. Indicate whether you want a female or male personal assistant. Type in your name
or the name that you want your personal assistant to refer to you as when you receive phone
calls.

Meet your Personal Assistant WD }ﬁ.kzc-::rﬁ! -

We're giving you one ... because you're kind of a big deal!

VoorOx gives you an electronic Personal Assistant who answers the phone
in your name, screens callers, and directs your calls accordinghy.

e vaice of your new personal assstant: F -
P

Wour assistant will refer to you as: [EGLEeE

dhanged later from the Settings Area. You can also customize
callers or Groups from Hhe Contact Mansger,
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General Settings

1. Open the Phone Settings (PC) / Preferences (Mac) window to access more advanced personal
assistant settings. Hover over the question marks to learn more about General options. Also,
click the drop-down arrow on the right to access more sub-options.

Q) cereral {0 Phone Settings

@ Nebwarks

Mobe: To modify phone settings for an indidual contact or group, go to the Contact Managers,

B ropearance | Ge-.eral—] FindMie ‘ Caller ID [ Volcemal | Ringback & Hold Music
['U Fhone Configure how VoxOx handles your incoming phone calls below.
*General Settings will be applied to all contacts,
Budio c
o ¥ Personal Assstant (7) v
ﬁ Video Play Prompt: [IFind Me [FITske voicemails [¥|Receive Faxes

-
= Personal Assistant Gender: | female x|
/M, Events 3 =

@i Motfications

7] cal Screening (3

Select calers to screen: @0 Al Calls Only Blocked Calls

Dead End (3) v Cle

Play this to ALL callers: [m}.m - | Upload

My Name (7)

Lige Text to Speech: @ [plano

Lise Recorded Mame: Upload | @ || ¢

Yo Gandes: :' Choose your gender ~ ]

Tip: while on a cal press ™3 for help,

| concd | [ ooy |[ ox ]
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2. Select the Find Me tab in order to set up your call forwarding numbers. Your personal numbers
entered previously in the Setup Wizard are available to choose from in drop-down menus.

) e al [’c . -
Q) Genera Phone Settings
@ Mebworks - " .
Mote: To madify phone settings for an individual contact or group, go to the Contact Manager,
B sopearance Ganeral [ FindMe ] Caller 1D | Voicemal | Ringback &Hold Music
ﬂt} Phone Enter your phone numbers below 5o your Personal Assistant
can reach you.
Audh
& audo ¥ EindMe (7)
ﬁ Video Rirg my rumbers: inorder @ simultaneousy
Configure FindMe Humbers
f!‘ Events ol |I.I
Enabled Humbiér Ring For (Seconds

ﬂ Motifications

t @ 13108511928 15

I = +1 b 15 :

L ==8 - 15 =

1 S .1 - - L

1 S 41 * Ent . L,

L = - b - 15t

exampke format: IREREEEI2L2
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3. Options for both inbound and outbound Caller ID are available in the 3" tab.

¥ sopearance
() Phane
B audo
0 vdeo

f?_-u. Events

ﬂ Mokific:

) \/ < < &

Take Control

(C) Phone Settings

Mote: To madify phone settings for an individual contact or group, go to the Contact Manages,

General | FindMe | caterin | voicemad | Ringhack & Hold Music

Contrel how your Caller ID looks to people you call and when your
Personal Assistant calls you.

Inbound Caller ID Display @
Showe Calber's Number: (@
Show my WowDs Mumber:
Outbound Caller 1D Display (7)
Show this number: | 13108811938

exdmpe formal; ERTSFITI

Cancel | | Apply | oK
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Voicemail options are available in the fourth tab.

", T
Q) Genesa ('D Phone Settings

Hote: To modify phone settings for an individual contact or group, go to the fact M I

Genersl | EndMe | CallerID ] Voicemai ] Ringhack & Hold Music |

Configure your voicemail settings below.
Tiree Unftl Voecemail Picks Up: - 30 :
Pir: 1928 | (Must be 4 digits lang)
Greetings @
Standard: @
Standard wf Your Name:

Text to Speech:

Personal Recording: Upload | @ || ¢

cancel || apy | [ ok ]
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5. Set custom Ringback and Hold Music for all incoming callers from the Ringback & Hold Music
tab.

(0 Phone Setfings

Mote: To modify phone settings for an individual contact or group, go to the fact M I

Generd | FindMe | CallerID | Voicema ["'ﬁ,ﬁﬁiéaé'&'éa&ﬁﬁ;é"'

Set custom ringback tones and hold music for your callers to hear.
Ringback Tones G
Standard: &
Custom: Upload | @ [
Hold Music(?)
g rotifications Standard: @

Custom: Upload | @  +
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Individual Settings

1. You can define custom settings for how the VoxOx Personal Assistant handles certain
contacts. Open the contact manager and edit the Phone Settings to override the default
settings for a specific contact.

Call Your Assistant

1. Call your VoxOx number, press * (star key), and then type your Voicemail PIN (See voicemail
phone settings above) for more personal assistant services.

Note: Your PIN defaults to the last 4 digits of your VoxOx Phone Number.

2. Choose whether you want to:

a. (1) check your voicemail
(2) make a call
(3) start a conference call
(4) check your balance
(5) get directory assistance
(6) access settings

-0 Qo0 o

© 2009-2010 TelCentris, Inc. VoxOx® is a registered trademark of TelCentris, Inc.

pg. 10



3. When you choose voicemail, you can listen to new or saved messages. While listening to
messages, you can press keypad numbers for the following functions:
a. (1) Skip the message
(2) Replay previous message
(5) Read Date/Time Stamp
(6) Call the person back
(7) Delete this message
(8) Replay this message
(9) Save this message
(0) to hear full option list (initially it just presents with 7, 9 and 0)

Se@ "o ao0T

4. The following are available under Settings:
a. (1) Add a Find Me number
b. (2) Set your SMS callback authorized number
c. (3) Change PIN
d. (0) Repeat options
e. (*) Go back to previous menu

In Call Options

1. When your Personal Assistant connects a call for you, the following options are available
during the call:
a. (*1) to start/stop recording
b. (*2) to transfer the call to a different phone
c. (*3) to do outbound conferencing
d. (*9) to hear the help menu describing the above options
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